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First I lvish to rcviclv lvhat the scientific litcrnrurc is 211 

about and. in all 1~1)’ rcmnrks. I’m mnkins n xa-)V explicit 

distinction - ns my collcn~ue [de Kemp] did before - that 

our discussion concerns principnlly the primal-)- scicn- 

tific literature. the ori~i:~~l reporting of scientific data 

and theor): formulntion and nssertion of claims Jvith 

respect to priority. 2nd the like. I think a \.er)r different 

set of rules applies to that liwrnture than to the disscmi- 

nntion of monographs, textbooks: no~~els. biographies 

and so on. 

It is n specinl chni-acteristic of that primary litcraturc that 

its authors: on the ~vholc, nre totally unintcrcstcd in roy- 

alties. rvhich indeed have generally not been nvailnblc to 

them. Their gain from publicntion is rccoSnition by their 

colleagues and the disscminntion of knorvledge in the 

spirit of science. 

Primxr\. literature constitutes. as it stands on the sl~clvcs 

of libraries and in other formats. an inernsnble public 

archive. I think it is of the utmost impoi-tancc that lve 

not tnkc fluidity too lightly. that thcrc be n point of corn-- 

mitment ~~hcn the author SXX: ‘TIKSC ~VCK 111;~ fjords; 

this is jvhnt I said ~YC hn~c done in the Inborntory; thcsc 

arc the claims that I nm making and thc\T should not be 

tampcrctl xvitli nt my further stage.’ Obviously they nq 
be modified. thcrc can bc links to corrections nddcndn. 

ful-thcl- distinctions. but it sl~o~~lcl nl~vnys bc possib]e tO 

I~ccOIlStIwct \vllnt the autlior is to 1)~ llclt] nce~~iIltrtb]c 

fo 1: 

The rcsistl-ntion of claims is n very irnl)oI-tant point - 

xvhnt clri\,cs scicncc is the possibilit?. of mnkillg n llovc] 

disco\,cr\: It’s llot ~1 no\~cl tliscovcl-y if sonlcbody c]sc 

mndc it fil-st, JIICI \VC get VU)’ scnllt credit fol- CVCII t,eiIlg 

hard on the heels of others, ~vho hnd managed to Set 

there a felv minutes before. There are many implications 

of the allocation of scores for achieving success in that 

regard, but it’s built into the structure of science as inno- 

vation that there be a system of resistration of claims for 

rvhat is nerz; what is different, what is distinctive, that 

JVZS ‘my contribution’ to the grooving corpus of scientific 

knowledge and understanding. 

A scientific publication is a grave act to be undertaken 

with the utmost seriousness; it’s an inscription under 

oath. To lit in ZI publication is &facto perjury, and, lvhen 

that is discovered, there are consequences no less serious 

than perjury in court and so it should be. We shouldn’t 

have to worry about whether an assertion of data from 

an experiment or other claims was made with other than 

the utmost seriousness on the part of the author. 

Otherwise, rve would be eternally conf&cd whether the 

matters presented deserve our attention. And the litera- 

ture is a historic repository where the record of our sci- 

entific culture can be rcfr-eshed and re-esamincd for the 

purposes of history. for the purposes of redisco\.erins 

ancient mnttcrs, whose siSnificancc wns not fUy undcr- 

stood before, the cstnblishment of links bctlvccn diffcr- 

cnt disciplines, 2nd so forth. 

So you see: I take the litcrnturc very seriously. To me it’s 

holy lvrit and I want to bc sure that, in \vhntevcr format 

it is distributed, it lvill bc nccessiblc) its vcrncity cm bc 

nttestccl by its being observable by everyone at will: nncl 

it should be nn nchicvcmcnt that cannot bc altered. But 

it’s also n dynnmic plncc, as it should bc, nncl effccti\vel) 

is a11 open forum. It could bc more open thnn it is. TVc 

don’t have enough dialectic in our current modes of 

publication after the fact. There hns to be almost n 
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fcclcrnl cnsc bcfwc JXLI cnI~ 11rn.c n comn1cnt published 

on ;I pl-ior article. xltl the clcctronic mcclin !vill help to 

lo~vcr the threshold in that ~rpxl. It’s n ‘I-lI~ilcn’, xvhich 

is ‘1 plncc for fcrmcntntion. for clificstion. for rc-csnnii- 

nation of the given truths over :I pcriocl of tinic, nntl it 

ccrtninly hns 3 clynnmic qunlit). tnkcn in its tornlit); cvcn 

if cvcry brick of the cclificc hns been put firmly into plncc 

in ;I scvcrcly qualilicci process. 

And then, of course. n \‘cry importxlt social function - 

pcl-hnps the most important filnction tllnt tllc p&x jour- 

nals norm hnvc nncl ~vo~~ld be difficult rcplncing Jvith the 

clcctronic mcdin - this is the dignity of tllc \vork, having 

;1 physical qwxcntntion of clcnr type 011 durnblc pnpcr. 

That goes nlons Tvith the nttributcs thnt I mc~ltioncd cnr- 

licr. bciq ;1 dcfiniti\.c act of publicntiorl irl its originnl 

form, and so forth. That ciigGt>. is nttcstccl by the impri- 

matur of the editors. Thcrc’s no rc~on in the \vorld 

rvhy that inuinsic function cannot bc trnnsfcl--cd to the 

electronic forum. This question has co11scc~~1c11ccs for 

the accumulntiori of prcstigc. for competition for tcnurc, 

for gxnts, for attraction for students - all of the things 

that mc involved in the social systcrn of scicncc and that 

rnnkc scicrice T\ork. TYc hnvc to bc ITry cnrcful in ,guid- 

ins the evolution of the clcctronic journal. to bc sure that 

the positive vnlucs of our current system xc pl-cscrvcd 

lvhilc maintnining litcl). xccss to information - !vhich is 

the primary nsscrtcd ndvnntagc of this nciv form. 

l\lc hnve ;L communit). of xX01-s conccrncd lvitll scien- 

tific publication. They hnvc sometimes conr.crgxt, 

somctirncs divcrgcn: intcxsts. The nuthors nbovc all 

lvnnt to mnkc their ~\ark kno~vn to others. That is thei 

supcrordinntc goa1 in publication. In order to nchicvc it, 

the)- arc ccrtninly iritcrcstcd in h2r-in$ their rvork nvnil- 

nblc nt the lolvcst price 2nd cost to their rcndcrship nncl, 

lvith vnl-)-ins success. this hns bccrl intcrnnlizcti in the 

practice of pxgc chnrgcs. \vliicli nrc ncSxivc roynlties. 

These xc pnyrnents thnt authors nrc suing to mnkc in 

order to help lubricate the system. in order to help have 

their tvork mncle nvailnble to the community nnd to oth- 
u-s. They’re concerned about speed. for R rvide \xriet) 
of rcxons: to be sLl1-c there xc no nl-tifncts in the coni- 

petition for priority or just to nccelcrntc the process of 

clisscminntion so thnt others cnn most promptly tnkc 

ndvnntng of nnd build on the ivori; thnt hns been pub- 

lishcd. 01x is rcn!l\, aaitc irkccl at hnxing to rvait six. , I 
eight. ten months frorrl tile tmlc of srlb:rlissioIl of 211 nrti- 

clc - tliosc arc typical intcrvnls of clclay - 2nd XVC Al 

bclicvc tllnt lvllntcvcr lvc hnvc just cionc nllcl jtlst sub- 

ruittccl is of tlic utmost inipol-tnncc nncl th2t tllc IVOriCl is 

holdiIlg its L-1.cat11 \v:\itillS for it. Somctimcs it is! l\‘c look 

for plnccs that hnvc n rcputntion for I-clinbility. 50 tllX 

~XYO~~C cloIl’t lln~~ to rrnstc nn ~IIK~LK xnount of tinic just 

in n first orclcr xscssnicnt of~vhcthcr rlic statcn1cItts that 

21-c runclc nrc to bc tnkc11 at fncc vnluc. 

As part of that process, the autliur is ;I’: i~~tucstccl in cq 

rctricvnbilit>~ ns is the rcndcr. If the I-cadcr’s scnrching fol 

mntcrinl is fxilitntccl by the systcrn. the author knows 

thcrc bvill be more rcndcrs who xvi11 bc nblc to nAx USC 

of n given contribution. And. vcs, one of the things that 

nuthors cnn oftcn profit from is soocl nclvicc El-on1 good 

editors about their niodcs of csprcssion. I !vilI nc\u for- 

get the first manuscript that I wrote that xvns sci-iously 

edited. It \vns covcrcd with blue pencil mnrks: nncl I Irish 

I still hncl n copy of that mnrkup bccnusc thcl-c lens n lcs- 

son in cvcr)’ line of it. 

Librnrics and publishers arc incrcnsingly nt odds Jvith 

one nnothcr. Pricing politics are lending to n black hole 
- cspccinlly rvith journnls with nn alrcndy limited sub- 

scription - the subscription base gxs cloven. the sub- 

scription fees so up nncl there’s n nccessnry rcnction of 

further rctrcnchmcnt. The w~~uc~li, a~/ ~~li~w~lw~ \vill bc a 

single subscription that Tvill cost n million dollnrs nncl \vc 

rvill rcl>~ 011 intcrlibrnq~ Ionn subject to rules of access for 

fair use to get topics of it. J\lc’rc npproxhing rhnt situn- 

tion lvith some journals and of course. it’s pure silliness 

and \vhy print it nt nil in this cast:’ In orhcr tvorcls \vhy 

not mn!ic the trnrisition to the clcctronic medium foorth- 

rvith. rvhcn Lve’rc hencling dint XVXT. nnr-\vnv? I I I 

The rcnclcr Fvants ncccss but not to bc Aooclccl xvith 

information nncl. of course, it’s hnrd not to bc inundntcd 

With matcrinl. even just that which is csscntinl XKI 

important to 011~‘s scientific e.xistcrice. not to mention 
cvcrytliing clsc that comes to one’s nttcntion. Jrc \vnnt 

qudity nssurmce so w look for nssistnncc. Lvc look for 
filters. \!‘c look for peer- rcvierv ns a method of assistinS 

~1s in nnviSating through the blizznrd of nvniln’ulc infor- 

mntion that xvi11 only worsen. It Gli lvorscn nn)-llOlv 
tvith the nccelcrnting pace of scicntiEc nctitit)-. xld the 

exe of deposit on the Intcrrict lvill nggravatc it fwhcr. 

So rcndcrs arc going to need that kind of filtering nssis- 

tance more thnn cvcr. nnd that’s the his :qunvat fdr the 
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The l~rocl~~ce~-s. the publishers 2nd the cditol-s. of course. 

11x-c had their- 1~). impor-tnnt pxt to pin!: 2nd their 1-01~ 

in qualit\, impro\~cmcnt 2nd qualit\. control has been 

indispensnb!c. Thcx. ha\-c cstnblishecl the mechanisms 

for cditorinl l-c\kv on Tvhich l\.c ~-cl>- for the kind of fil- 

trntion thnt I 1lx.c described. 

And then - not sufficiently mcntioncd - thcrc 21-c othcl 

pcoplc lvlio hn1.c nn intcrcst in the substnnrini outcome 

of scientific ~vork. the sponsor-s and the bcncfickies. 

These 21-e the people ~vho pa)’ for the scientific lvork and 

the public rvhich is the ultimate beneficiary of that acti\.- 

it): They pay the bill 2nd have e\ycry I-ight to expect that 

we scientists have organized systems ~vhich Ivill operate 

with I-ensonable smoothness and cfficicnq~: that \vc 

don’t lvnstc time doing lvorli that’s nlrendy been done. 

that M-C are properly informed about our collcng,ucs’ 

pork. That is the nsscrtion that xve have made in apply- 

ing for our rcscnrch grants nnd which c~warcs their 

worth to the communit\. 

Now thcrc xc other functions of litcrnture for the future 

which nre based. on but go beyond, the concept of the 

intclligcnt agent for rctricynl. I foresee the point at lvhich 

it xvi11 bc both possible 2nd neccssnr~~ to hn~~ intelligent 

nScnts csnminin~ tllc content of litcrnturc 2nd assistins 

US in drnlvius of infcl-cncc: in finding 1.el~tionships 

bctrrccn facts. in truth mnintcnnncc - in othcl- rvords in 

consistency-cllccking aiiong the data that 21-e present in 

the litcrnturc - the kinds of things that Tve exe]-cisc b> 

cercbrnl mmagcmcnt with some nssistnncc to&y The 

scientific \vorld 1~1s bccon~c so compkntcd - ccrtninly it] 

the biologicul AI-CA - tllnt no single mind cm CIICOIII~~~SS 

it nil popcrl~~ and \vc lvill need concclxu~l models that 

invol7.c some c0nlptitcr nssistnncc in cicnling lvitli it. 

M’ithout direct ficccss to the litanture on the p;ll-t of 

these intcllijicnt nSc1its. the l)l-occss is quite l~ol~clcss. I 

spent scvcrnl >CWS in ;I pm~~-a~nmc nt Stanford rvitll Ed 

Fci~cnhum. l3rucc Buchxm ;ulcl Chl Djcrnssi on nrti- 

ii&l inrclligcncc in chcmistrv - the DcndA pro~rxnmc 
- nnd tn. l-x the 111ost arduous ]xut of tl1nt JYns the 

kno~~lcd~c trnnsfcr from the fnctunl informnrion fl--0m 

the mind of the chemist - mninly Carl Djcrnssi - into the 

set of rules for the computer programs. 2nd that simpl) 

is not \\wknble ns n practical mode of de\:eloping com- 

putcr s)xems in other disciplines. J^\lc said then and still 

hnl~ to stress that. until the da). comes that JVC hnx~ 

intelligent nscnts capable of nbstrnctins that kno\vlcdge 

directi>. from its csisting rcpositor)~. n~~ncly from litern- 

turc, 11.c nre Soirig to be in n iltl ih .kx for rally serious 

ful-thcr dcvclopmcnt in that field. NOLV all of 171)’ 

remarks so fnr have come from the journal as the stnrt- 

ins point - the csisting frnmavork of scientific commu- 

nication. I’m soins to tnkc a slightl\; diffcl-cnt tack at this 

point. 

l~ccall that the Scientific Journnl began ns letters of cor- 

I-espondcnts. They Ivex then nggrcgxcd in order to 

~nakc it n bit more convenient for n given scientist to 

communicate rvith his collen~ucs in those days 2nd so 

the journals were then founded. M’c are seeing n rc- 

cnactmcnt of that process today w+th electronic mail, 

bulletin boards, discussion groups and lists and they’re 

here to sta!‘. I’m not making any cshortations or prcdic- 

tions about the future. I’m tnlking about current circum- 

stance. 

Scientists and other scholnrs arc on n rising WIVC of 

escrcise of that intercommunication capability. Most of 

it is rntlxr informnl. I’m a little rvorricd that, if this 

process goes on jvithout some discipline, that it will bc 

all too fluid 2nd some of the virtues of accountability 

and of seriousness, of f1-ecdom from pollution and from 

csploitntion bv individuals who 1lx.c nothing bcttcr to 

do than run tlkr mucky iing~rs olw the typvritcrs nil 

day long 2nd so forth, !vill crcntc such n blizznrd ofjunk 

that xve 3vill not bc nblc to find our xvny through it. So, 

if jvc hnd never hcnrd of the ScicIltificJourIlnl in its print 

form: and wcrc just \vntclling the mnnifcstntion of this 

c0mmunicntion ns it is operating t&y 011 the net! I 

think we lvould very quickly come to the conclusion 1vc 

had better invent something like a peer I.cviclv journal in 

orclcr to provide some modicum of cxdcr nncl of disci- 

plinc in that medium. 



,\I!. I-ecoiliiilcilclntioll is that \VC. 2s pl-otcssic~n~il s&x 

tists. I-cnlly llnvc got to gCt tO!$ctlIC1- Xlltl !VOFk 0Llt ;\ CO& 

of contluct nhout ~vliat rvc rcgnl-tl 2s I-csponsiblc scicn- 

tific conlirluiiicntioii thr.oufi\l tllc clccti-cinic ndia. T\‘llat 

31-c the npproprintc iiioclnlitics~ ) IVlint arc the app~mpri- 

ate forms of submissioil, cs:~ininntiori. tng$ng. 

lnbcliingl’ In nsl;infi such qLv3tions I think lvc ivill dis- 

cover something very close to lvhnt hns cvo!~xxl ill the 

print ~journnl system. The profcssionnl so&tics linx-c n 

Liniqacl). important role to pin), in this procCss. 

Kmv \\.llX nrc .!30111C of the fwcsccnblc coIlscqLlcIlccs? I 

renll>~ linvc nothing to nsk of the print publishers or of 

the ‘for profit’ electronic purveyors. Unless the). xc \wy 

selective - nnd they sometimes \vill bc - about their 

vn1~1c ncldcd, they will fall of their o~vn rvcight ns scicn- 

tists become cmpo\vcred to rrmlngc their o~vn COII~~LL- 

nicntions without the benefit of intcrmcclinrics. Yes. I’m 

echoing Paul Ginspnrg. If publishcrs insist. as some of 

them hnvc been, on defying claims of fair LISC to mitigate 

nccess to mnterinl throu$ copyri$t. the)- rvill 0111) 

nccc!crntc tlic resentment of the creator-authors. \vliosc 

primnry purpose is disscminntion of k~io~vlcdgc nncl 

ens)- nccess by others to their intellectual output. Some 

journnls, print and othcrrvisc. Jvill bc so invaluable, so 

difficult to replicate, hnvc such n fine customer base, that 

they xvi11 still bc lvondcrful bnrgnins nnd the). Ivill thrive: 

S&:w. &t:u~ nnd n clozcn others that could be nnmccl 

nrc outstanding csnmples. But the publishers 110 longr 

have n cnptivc nudiencc thnt hns no plncc else to go. It 

used to bc that subscriptions Ivere nutomntknliy tnkcn 

for every journal by ever). librnry. rcgudless of price 

and. of courscz lve itnorv thnt ~vorlcl hns chnn$ irrcyo- 

cabi\. ;I: this tirnc. 

These issues xvi11 just xvork out in futuw of their o~vn 

accord as scientists mnnngc their nffnirs in their OXVII best 

interest. but one certain source of conflict. regrettnbl) 

bonrd to bc cxnccrbnted. is the disposition of historic 

copyright - the ninny decades of copyrighted scientific 

mnwrinl \vhich is no~v the property of corporntc pub- 

lishers. to lvhom copyrights hnd becn trnnsmittcd, ns 

part of the routine contrxt that fclv of us cl-cr sroppccl 

to look x. in order to get our pnpcrs publisl~ctl. 

ObviousI>.. 111~lch Ivill clcpcr~d ox the definition nncl 

np?!icnbility of fair LISC. 1li: lvcrc told that morn1 nrgl- 

men:s pleura n considcrnblc role in the judicial process 

in Alichigxi, So my sccoutl rccoIiili~ctl~l;~tio~i is for ;m 

ICSUKJNESCO-IllclLlst1-y C011fcK!11cc to [I?’ [(I *II”,’ 

0IIt S0mC stxldnrds of clcfiiiitioii tlint inn). 1)~ niolc c()ll- 

\Tl~gClltl~ nCCCpt2blC to but11 tllc ncntlcniic :md t1:C ~0111. 

nicrcinl comni~iriitics inrolvccl iii this p~-~~ccss a~lti ti\’ to 

iniiiiniizc S0mC of the t2IlcoLir \vhich is otllCr\vi:c l)oulld 

to bc csnccrbntcd. Not to incntioii fiovcr*imcIlt fLllldcrs 

of tlx uiidcrlyin~ rcscnrcli. 

So I fol-csCc tilt evolution of n niixctl systCm ill \\-llic]l 

thcrc xvi11 bc coInlrlurlicntiotls over A brand rnn~c of for- 

mnlit)-. from privntc to public. I fear tllnt ~vc lviil sCC ;I 

fclv invisible collcgzs that xvi11 bc closed ciiclar-es. I hope 

tllnt that cm bc discourngcd AS contrary to the true spirit 

of science. Obviously, thuc’s room for very specific nrlcl 

short-lived collnborntions but lvc none of us tvmt to see 

nn csclusivc 1noclc1 dcvclop. and that could bc x; issue 

to be taken LIP unclcr the coclcs of conduct that I 11x1 

indicntecl enrlicl-. T~cI-c xvi11 bc pcoplc \vho post their 

olvn dntn nncl OLVII imnscs from time to time. ~\5thout 

nuthcnticntion through peer rcvictv, and thcsc snmc incli- 

tidunls Ivili try to ncquirc a little more diglit), nt othcl 

times in prcscnting their more formal results for the pcci 

r-cvicw process. 

Scientists nrc moving rather quickly in this ficlcl r?ncl I 

think lvc slio~ild. sooner rnthcr tlinii lntcr, tr). to gt 

some esplicit ngrccmcnt on thcsc cocles of conclusr. 01x2 

of the issues to bc nddrcsscd is the dkgnity to bc $x.cn to 

the scnmp of approval. The process seems fnirl). obvious 

nncl lvill rcscmblc T’cry much our current OIK - postings 

that xc submittccl through this process clcscrw n nixi- 

dntc to be ack~lo~vlcd~cd nnd cited by othcu. ThC>, 

shoulcl get fLi!l crcclit in the vnl-ious g-xc-kccpcr 91.stems. . 
nncl lvc hnvcn’t turricd the comer on that just yCt. A: this 

point, few of my ncndcmic collcn~~~cs ~vould. by prcfCr- 

cncc. submit- an nrticlc to an all-clcctronic jourr?nl 2s 

opposed to the print journnl bccnusc the), XC I:(~[ >‘Ct 
. 
nss~md that that has the printed journnl’s prcstisc \~llCn 

it conlcs to academic reviac. \vhcn it comes to visibi!it). 

in other regards nrd ~vhcn it coma to grxnts. It 

shouldn’t bc ions bcforc that’s turned nround ‘out I 
[hi*& it ~vo~~lcl llclp to l*nve sonxc fol-iI cnclorsC:;?C:i: Of 

that process. 



CIICC. Hcl-c n&l. I cnn rally xc no clt!xr xlinblc plncc 

~vhcrc thnr commitment is likely to bc enforced ovcl- an\ 

substnntinl period of time but the profcssionnl societies 

thcmscl\a. There ma)- be func~ionnl ngznts nctins on 

the societies but I think the nlornl 2nd contrnctu;Ll tom- 

mitmcnt for that preservation 2nd pcrpctuity 1x411 1lnl.c 

to come from within the scientific communir)~ itself. 

There lvill be a second tier of publication and pahap 

lve ought to ncknorvledge lvhat somebody - I think 

Dr Pullinscr - I-emnrkcd that .%/uw sees n lot of articles 

2nd they nil Set published somervherc c!sc nn\.ho~v. that 

nothinS is ever really rejected. TZcll let’s admit that. Let’s 

nt least csamine one possibility (Jvhich I haven’t renll) 

thought through). The l-esult of n rc\kv process mi$t 

be: ‘TZ’cll. b!r all means this bclong,s in our premier jour- 

nnls’ or ‘This is so obviousllr fault). that it can’t appenr 

an>lvherc. It is f611 of slander. it is fLul1 of lies. 1Z’e Jvould- 

n’t dare touch it lvith n ten-foot pole.’ But the mnjorit), of 

submissions lvould probably fall somexvhere in bcnccen 

and I xvould say: ~vhy not accept them but not put them 

in the premier site? JVc lvill not call it Grade B but ever).- 

one xvi11 know that is lvhat it mcms; if you did not mnke 

it in the first one: )-es, you cnn have more or less nuto- 

mntic accessibility to the second one. T\~%o Jvill ever read 

It. r\ho 141 ever Jvant to look nt it? That is nnothcl 

star)‘. but ;it last it lvill be part of the ;nAnblc public 

record \zilh the adynntnge of open ncccssibilit); and \YC 

lvill 1lz.c. I think. snl-cd n lot of cllurning in SoinS to 

thl-cc or four other journnls in order to nchie\re that 

result. 

One of the aspects of electronic publication is rvc no 

longer have any cscuse for rationing input. It matters lit- 

tle if the journal is five, ten or twenty thousand pages 

and pnrticulnrly if. ns I hope ITill be understood, we use 

page charges 3s the primnry medium of finnncing that 

kind of ;I qxtcm. One of the other bcncfits of the page 

chnrge is that, yes. the potcntinl polluter of excessive 

input x\.ill nt least hnve to pay for the cost of Tvhnt’s coni- 

ing in. 

11lell. there are other formats for deposit but I think thq 

Ivould follolv fnirl). nnturnlly from the espectntion that 

there ITill be n continuum, so my final remark really is 

that this system is evolving, Ivhr\tever we sny or do or 

resolve at this Conference. It is soins to march nhend 

an)horv. None of us cm be ;i King Cnnute saying this 

tide can’t corm in and the real issue is: can TVC channel 

this technologically driven but, I think at this point, 

quite incsorable process in ways that will be of the 

utmost benefit to all the members of our community? 


